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PC.com is more than a computer magazine. it was born from a
cause; one that aims to inspire, to educate and to inform. set-
ting itself apart by having 100 percent locally produced con-
tent, PC.com is the country's leading tech magazine and is
positioned as the ultimate guide to the modern computing era.
with over 150 pages of news, views and in-depth reviews,
pc.com has kept its readers in touch with all things tech since
its maiden issue six years ago.

PC.com continues to enlighten our readers with everything
they want to know about personal and soho computing. 

what value do we give our readers and partners over other
publications in the business?

we offer them glimpses into the future with our takes on the
latest and hottest products to hit the market. 

we give them the best tips and tricks on personal computers,
keeping their experience enjoyable.

we educate our readers throughout our informative, easy-to-
understand articles and discuss technology trends that affect
our lives. 

with help from us, PC.com readers are comfortable enough
with the technology they encounter to use it effectively.

with PC.com, you know the readers are listening.

The Wire:
Month-round we collect and
write about the hottest happen-
ings in the tech industry, from
local to global, we keep our read-
ers informed while filtering out
what they don’t need to know.

Tested: 
The mainstay of PC.com, we put
consumer electronics, computer
hardware and software through
grueling tests involving both in-
house and international bench-
marks, before passing judgment
on their usefulness and value.

Showdown:
Every month we pit competing
products against each other, just
to inform readers which offer the
most bang for their Ringgit.
Scores are often close and the
journey through these pages can
be hair-raising. 

Digital Camera & Photography:
In the age of digital photography,
we believe that education plays a
large role in consumers’ enjoy-
ment of their shiny new photo
gear. Every month we dedicate
pages to helping them get the
best out of what they have.

Gadgets:
We naturally acknowledge there
are things out there little known
about, or interesting in a quirky
sort of way. We offer consumers
a peek at more and more new
toys to splurge on or keep a
lookout for.

BIZTECH:
With Information Technology
driving major portions of busi-
nesses today, we bring con-
sumers highlights of how some
people in the industry used IT to
make it big. We also offer
glimpses deep into the internal
circuits of vendors and what they
have to say to the public.

TelcoTalk:
We do not neglect any aspect of
the IT industry, and naturally, we
do keep track of what’s going on
in the world of telecommunica-
tions.

Networking
Our ongoing series is a guide to
the basics of networking, making
it easy for even the relative new-
comer to technology to under-
stand what goes on in setting a
network. 

Gametime:
With the gaming industry raking
in more than US$10 billion
yearly, PC.com covers all aspects
of it in Gametime. From casual
gamers to hardcore Role-Play-
ing-Game fans, there’s some-
thing for everyone.

S.O.S.:
With all the hardware, software
and IT surrounding us, it’s diffi-
cult not to get in a fix once in
awhile. We offer PC.com read-
ers expert technical assistance
as well.

Connect:
Not only do we review and fea-
ture the best of the best in our
pages, but most importantly we
let our readers know where to
get what! Connect is a compre-
hensive listing of all companies
that offer goodies for PC.com to
test so that our readers will al-
ways know how to get in touch
with them.
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GartnerInc. posi-
tioned Dell in the “Leaders
Quadrant” of its Magic
Quadrant for Midrange
Enterprise Disk Arrays, 2H061
report, Dell announced recent-
ly. "At Dell, we have a relentless
focus on changing the econom-
ics of storage and delivering
solutions to a broader base of
customers,” said Pang Yee
Beng, General Manager for Dell
Malaysia. “Through innovation
and simplification of a com-
plete server and storage offer-
ing, we help customers navi-
gate the historically complex
challenge of protecting and
storing their information." 

Gartner defines midrange disk
array products as external con-
troller-based redundant array
of independent disks that:
•Use a dual controller or clus-

ter architecture
•Support Unix, Linux, Windows

and NetWare environments
•Offer no mainframe support
•Have an average selling price

of more than US$24,999

According to Gartner, “A
midrange enterprise disk array
vendor in the Leaders
Quadrant has the market
share, credibility and market-
ing and sales capabilities need-
ed to drive the acceptance of
new technologies. It demon-

strates under-
standing of
market needs, is
an innovator
and thought
leader, and has
well-articulated
plans that cus-
tomers and prospects
can use in designing their
storage infrastructures and
strategies.”

Gartner’s “ability to execute”
evaluation criteria include a
vendor’s product, services,
overall viability, market respon-
siveness, sales execution, pric-
ing and customer experience.
Its “completeness of vision” cri-

teria
evaluate

market under-
standing, marketing and sales
strategy, product strategy, busi-
ness model, innovation and
geographic strategy. 

For more information on Dell’s
complete line of storage solu-
tions, please visit
www.dell.com/storage. 

� Enterprise IT
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DellinLeaders
Quadrant
Dominate Midrange Enterprise Disk Arrays

Symantechas
announced it has signed a defin-
itive agreement to acquire
Altiris, Inc. a leading provider of
IT management software that
enables businesses to easily
manage and service network-
based endpoints – from mobile
devices, laptops, and desktops to
servers and storage assets.
Under the terms of the agree-
ment, Altiris stockholders will
receive US$33 per share of Altiris
common stock in cash, resulting
in a transaction value of approxi-
mately US$830 million net-of-
cash-acquired.  The transaction
is subject to customary closing
conditions including regulatory

and Altiris stockholder
approvals, and is expected to
close in the second calendar
quarter of 2007.  

Symantec’s acquisition of Altiris
should bolster its position and
leverage its strengths on the
enterprise endpoint.  Symantec
helps businesses protect their
endpoints with leading security,
compliance, and backup and
recovery solutions for mobile
devices and PCs to servers and
storage assets.  Altiris helps
companies manage their end-
points and the configuration of
those assets.  With the Altiris
solutions, Symantec expects to
be able to help customers better

manage and enforce security
policies at the endpoint, identify
and protect against threats, and
repair and service assets. 

“The most secure endpoint is a
well-managed endpoint.  The
best protection must be com-
plemented by the ability to
remediate and address vulner-
abilities that could be exploit-
ed,” said John W. Thompson,
chairman and chief executive
officer, Symantec.  “By combin-
ing the endpoint management
solutions from Altiris with the
security expertise from
Symantec, we believe we can
offer customers a more com-
prehensive solution to protect

and manage the millions of
connected devices that make
up the fabric of today’s global
IT infrastructure.”

SymantecAcquiresAltiris
Security Giant Grows

John W. Thompson, chairman and chief
executive officer, Symantec
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Gettinganew
LCDMonitor?

confrontation: a disagreement face-to-face.

SHOWDOWN

Let’s take 6 for a walk
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LCDmonitors are rapidly becoming shipped
with new computers by default, and are superior to
the old CRT screens for the majority of applications.
Although liquid crystal displays boast perfect image
geometry and should be perfectly sharp, in reality
they still have various shortcomings. Viewing-angle
dependencies, poor blacks and motion-blur are still
issues, particularly for photographic and LCD televi-
sion applications. Certain flicker or shimmers can be
caused by sub-optimal user-adjustment, or short-
cuts taken at the factory. 

If you replaced an old PC in the last few years, you
probably decided to use the old monitor with the
new machine. That's okay if it's in good shape but if
it's a worn-out 15-inch CRT that produces barely leg-
ible text at 800 by 600 pixels, you're hobbling your
productivity.

Most monitor manufacturers produce entry-level
lines that combine very low prices with pared-down
features. These monitors work well enough for Web
surfing, e-mail, and other office productivity tasks--
as long as they provide adequate resolutions and
refresh rates. Midrange and professional lines tend
to offer better image quality and extensive features,
such as superior image-adjusting controls and USB
1.1 ports. Some professional-level monitors even
include asset control to help IS managers keep track
of their companies' property via a LAN.

The primary advantage that CRT monitors held over
LCDs was their colour rendering. The contrast ratios
and depths of colours displayed were much greater
with CRT monitors than LCDs. While this still holds
true in most cases, many strides have been made in
LCDs such that this difference is not as great as it
once was. Many graphic designers still use the very
expensive large CRT monitors in their work because
of the colour advantages. Of course, this colour abili-
ty does degrade over time as the phosphors in the
tube break down.
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HP has strengthened its business notebook portfolio with the
introduction of seven new notebook PCs to deliver greater
choice and connectivity to business users. Featuring a sleek
new look and the latest technologies, such as an Illumi-Lite
display for weight and power consumption savings, the HP
Compaq 2710p Notebook PC is an ultra-thin convertible
notebook that combines conventional notebook productivity
with tablet PC flexibility. It joins the HP Compaq 2510p, HP
Compaq 6510b, HP Compaq 6710 series, HP Compaq 6910p,
HP Compaq 8510 series and HP Compaq 8710 series
notebook PCs to round out the company’s comprehensive
portfolio of mobile offerings. Six of the seven new notebook
series boast a choice of mobile broadband connectivity
options. Committed to offering a choice of carriers,
technologies and extended country coverage, HP currently

offers UMTS/HSDPA technology with selected mobile
operators
networks in the
Asia Pacific.

As a result of
understanding

business customer
needs, HP is the top

business notebook PC
vendor,” said Danny Lee,
Country General Manager,
Personal Systems Group, HP Malaysia Sdn. Bhd. “Offering a
choice of technologies – from mobile broadband to processor
options - HP is able to deliver the right mix of price, mobility
and productivity to a wide range of business users.”  

HP business notebooks offer a comprehensive set of HP
Professional Innovations to make them more secure, easy to
use and reliable in addition to offering state of the art
technologies for enhanced manageability. HP’s business
notebook line-up is one of the first to offer Intel Centrino Pro

Mobile technology, which offers built-in remote manageability
and proactive security. To take advantage of these new
capabilities, customers can use HP’s Out of Band
Management Console, a component of HP’s Software’s PC
Configuration Management Solution, to reduce the need for
desk-side visits, improve security by protecting PCs from
malware and help ensure that critical management agents
are up and running. The notebooks also include a
comprehensive suite of HP security innovations such as
Drive Encryption for HP ProtectTools, a full volume encryption
technology that renders the hard drive unreadable if the
notebook or hard drive is lost or stolen. For additional security
enhancements, customers can select models pre-loaded
with Microsoft Windows Vista.

        Improving reliability, HP integrates features such as HP
DuraKeys, which are
up to 50 times more
resistant to visible
wear than competitor
keyboards without it.
The notebooks have
ease-of-use features
such as HP
QuickLook, which with
a touch of a button
allows users to

browse email, calendars and contact information in as little as
ten seconds. In addition to 3G Broadband Wireless, HP
business notebooks offer convenient connectivity solutions,
including next-generation 802.11n (draft) WLAN and Bluetooth
technologies. HP also offers accessories to the new line up
that help accelerating productivity when working in the office
or on the go.

To simplify product selection for business customers, HP
business notebook model numbers are now based around

three product categories -- Ultra-Light (2000 series),
Balanced Mobility (6000 series) and Performance (8000
series). HP is also introducing four feature packages in its
business notebooks – standard (s), business (b), professional
(p) and workstation (w) – so customers can easily identify
the feature set that best aligns with their particular needs.

HP Compaq 2710p Notebook PC – Starting at only 1.65 kg,
this sleek, ultra-thin convertible tablet has an innovative
design. With a twist of the screen, it transforms from an ultra-
light notebook PC into pen-based tablet. An optional ultra-slim
battery accessory allows users to enjoy up to 10 combined
hours battery life, and a convenient ultra-slim docking solution
features an integrated DVD /-RW drive. In addition, it offers an
optional integrated camera for convenient video conferencing
and image capture, HP NightLight on the keyboard to improve
visibility in low light and integrated business card reader
software. 

HP Compaq 2510p Notebook PC – HP’s smallest and
lightest business notebook starts at only 1.29 kg with an
integrated optical drive. Now with dual-pointing devices, both
a touchpad with scroll zone and pointstick, offer users greater
flexibility. As with the tablet PC, the Illumi-Lite display improves
battery life by up to an estimated 90 minutes over a notebook
with traditional backlighting, and users have a choice of Intel
Core 2 Duo Ultra Low Voltage processors to further optimize
power consumption. 

HP Compaq 6910p Notebook PC – With industry-leading
battery life of up to five hours and 45 minutes and a starting
weight of only 2 kg, this notebook is designed for on-the-
move productivity. The Ultra-slim MultiBay II drive bay allows
users to swap optical drives for increased storage or optimal
travel weight.

HP Compaq 6710b Notebook PC – Featuring a widescreen
15.4” display with a choice of anti-glare or HP BrightView 

display options, and comprehensive
security and expandability options.

HP Compaq 6510b Notebook PC –
Delivering greater mobility, this notebook
boasts a low profile 14.1-inch diagonal
widescreen, integrated security and
expandability features. 

HP Compaq 8710 notebook PC – HP’s
most powerful business notebook PC and
mobile workstation offer the highest-end,
independent software vendor–certified
NVIDIA 3D graphics, a high-resolution 17-inch
diagonal widescreen display and a full-size
keyboard with numeric pad. Power users

can work in a 64-bit computing environment with support for
up to 4 gigabytes of memory to run the most demanding
applications. The mobile workstation offers HP Performance
Tuning Framework, a free, easy-to-use tool that guides
workstation setup and custom configures workstations to
better match users’ requirements.

HP Compaq 8510 notebook PC – This notebook PC and
mobile workstation offer a choice of intense graphics from ATI
and NVIDIA in a 2.8 kg highly mobile design. Users can also
develop, record, re-write and playback high-definition video,
as well as store up to 50 GB of data, with optional Blu-ray
DVD /-RW SuperMulti DL Drive with any of the new high-
performance notebook PCs and mobile workstations.

Axle3D are extending the retail line-up of their award-
winning GeForce 8 Series by offering the AXLE
GeForce 8400GS to consumers. AXLE GeForce
8400GS graphics processors offer the features of the
GeForce 8 Series architecture for an incredible value
at entry level cost.  Superb for driving the Microsoft
Windows Vista experience, the GeForce 8400 GS
runs Windows Vista features quickly and seamlessly,
allowing you to play the latest Microsoft Direct X 9 and
DirectX 10 games, and enjoy an outstanding HD
DVD/Blu-ray movie experience. The new AXLE
GeForce 8400GS delivers full DX10 support, stunning
Vista graphics, and high-definition video playback.

Axle’s
value-for-money

Good price-performance

HP EXPANDS
BBUUSSIINNEESSSS  NNOOTTEEBBOOOOKK

PC RANGE
7 New Series Added

by�Timothy�Shim

by�timothy�shim
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I won’t know the answer to that ques-
tion but a very apt example comes to mind
when I think about the major leaps and
bounds forward from since the seventies. 
Here’s a scene I vaguely remember from
ASTRO re-runs of James Bond movies the past
few months. This one entitled “On Her
Majesty’s Secret Service” put our favourite
super-spy opposite super baddie Ernst Stavro
Blofeld. One scene particularly stuck with me.
Here’s a not-very-accurate and slightly exag-
gerated rendition why:

Bond has important information and is run-
ning away from the villains. He manages to
lose them in a heavy crowd of ice-skaters
and cheerful holiday-goers. He sees the bad
guys and hides from their view, but all is still
not well. He has to escape and get impor-
tant information to headquarters ASAP. He
stresses.

Suddenly, a Bond babe appears, “James, are
you in trouble?” she asks. He says, “Yes” and
she offers to whisk him away in her car. Soon,
they are in the vehicle and happily on their
way… but what of the desperately urgent
information, you may ask. Are they going to
headquarters? Home? The nearest hotel?

But, first things first, and Bond states his mis-
sion. “I have to get to the nearest post office
to contact London.” He has to get to the pub-
lic phone booth!!!

And then we have present day Bond who
flashes snazzy new Sony Ericsson devices as
easily as he flashes his smile. And then he
gets to bomb the bad guy to bits, but not
before retrieving his phone. And with just the
SIM card and high-tech gizmos and technolo-
gies in telecommunications and software,
Bond is able to locate and hunt down the big-
ger bad fish in a matter of hours! *cue gasps
and applause.

Ok, anyway back to Leonard’s article. This
month I realized his ideas and theories
addressed certain topics and theories I myself
had. We have been bouncing ideas around for

some time already, and certain ideas differed
immensely needless to say, so I thought to
compare some notes (especially since I recent-
ly found out that he owns or have at least
played with a HP Jornada, a few Psions, Palms,
Cassiopeias and various assorted gadgets and
communications devices.)

The main train of thought is that certain
phone device makers could produce mobile
computers that would bypass the need for
desktops and the most popular PC operating
system. Leonard disagrees, as there are still
many hurdles to cross. Here’s a recent IM chat
recording our respective thoughts. (His call
sign is Viper and as for me, I dedicate mine to
my god daughter, Baby Boo.)

Viper: The Symbian OS differs from manufac-
turer to manufacturer. But even they are not
quite as versatile as PPC versions in many
ways (note: PPC- Pocket PC)

Boo: Give the guy on the street a PPC… are
they really going to use all the apps?

Viper: But then, they would all struggle
just the same with any other phone, would
they not?

Boo: When it comes to convergence, putting
all their functions together, and then making
sure it is seamless and also stable and logical,
while retaining user-friendliness. Who does it
better?

Viper: I think they are both the same. No one
does it better.

Boo: Really?

Viper: However, when you need to be interop-
erable with your desktop and other functions,
this is where there is still a lag from tradi-
tional phone manufacturers.

Viper: For example, I’m sure both Nokia and
Sony Ericsson phones allow video playback on
their phones. But the formats supported are
limited. 

Boo: Funny isn’t it? Because both phones are
optimized for video playback but the PPC
isn’t. 

Viper: Anyway, the normal user doesn’t need
to know all the formats available. Less confu-
sion. But, it will also mean most formats that
the user has the video on will need to be con-
verted on the desktop to be transferred to
the phone. The seamless transfer of data to
your Outlook email without the need for a
middleware is also a pro for PPC. (If there is
no backup) that’s what makes losing a mobile
phone so painful. 

Viper: Today, a lot of people use text mes-
sages in their business communications.

Boo: But, that’s not all a phone is for. 

Viper: Again, we look at it from point to
point. If we are objective then the view is as
such. Of course there is always the preference
point of view, and that cannot be debated
objectively.

From the whole conversation (which will take
up too much space), these points of con-
tention arise:
• How important is a feature like SMS 

synchronization and SMS backing-up for 
mobile phones?

• What are the chances that software and 
hardware development would advance so 
that there is a way to allow for data back
up and seamless data transfer without 
need for a PC?

• Leonard’s argument implies there is a 
need for a PC to backup and sync emails 
or at the very least SMS to enable ease of 
data transfer to another device (not 
necessarily a PPC), if the need arises. How 
many in your circle of friends, do not have 
a PC at home, but have a Pocket PC 
anyway? Leonard says none, tech-savvy 
fellow that he is.

• But what about you? If you have any 
ideas, thoughts and comments, please 
don’t hesitate to share them at 
catyong@pcdc.com.my 

Telco: A company that provides telephone services,
or the telephone industry in general

Talk: To give expression to the words�

Leonard Kee’s article on page 140 left Catherine
Yong thinking. His last sentence was in the form
of a question - what will we be looking at in the
next ten years of telecommunications?

This and that
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networking 101

All About Networks
� 1. Networking: The intricate art of linking multiple devices such as personal computers together, either wired by cables or wireless.

2. 101: In universities, sometimes the course number of basic or entry-level courses.

Get 
connected!

We have covered this subject before in a previous column albeit
briefly, so to maintain the flow of this new networking section we
shall start right from the beginning. Some dreaded acronyms you
may hear flung about your workplace or university. These are things
you will here commonly; most likely you will have heard LAN and will
understand that to mean the network in your office or lab. You may
have heard the others in passing.

Ok, so what is a LAN?
As above, LAN actually stands for Local Area Network, it means 2 or
more computers connected together with some kind of network
media. Nowadays the most commonly used type is Ethernet, using
CAT5 cables.

This enables you to share an internet connection, file server, e-mail
server and so on as briefly explained last month. The requisites are 2
or more computers fitted with network cards (Known as a NIC or
Network Interface Card), some CAT5 cable and some kind of network
device be it a router, switch or hub.

By definition a LAN usually spans a single building or a few geo-
graphically close buildings. LAN transfer rates are very fast, but the
distance is limited (depending on the media used) with new 1000mb
LAN media using fibre optic cables.

Right, so what is a WAN?
This is another term you will hear quite often, an example of a WAN
or a Wide Area Network is the Internet, as seen in the diagram above.
It’s also common in businesses with geographically separate offices
to connect their LANs together through the telephone network, satel-
lites or via leased line, this kind of network (multiple LANs joined
somehow) is also considered a WAN.

The most common application in moderate corporate offices is called
a VPN or a Virtual Private Network, we will talk about this more in a
later article.

Then..MAN? PAN?
The next most common implementation would be the MAN or
Metropolitan Area Network, this is often used in Universities where
multiple LANs are joined together over a slightly larger area than
most offices occupy (perhaps spread through-out various locations in
a city for example).

It’s not technically a WAN as it doesn’t extend outside a single city or area
of the city, but is much larger than a LAN can be. The links between the
locations are using private leased lines or more commonly in the last few
years, high powered Wireless Access Points.

The PAN is the most recent addition and refers to a Personal Area
Network, the most common implementation of this would be Bluetooth.
The range is quite limited (10-20 metres in most cases) and allows vari-
ous devices and their peripherals to interact (Handphones and their wire-
less headsets form a PAN for example). There are various others such as
using your Handphone to go online via Bluetooth, transferring files and
most recently the newest In Car Entertainment systems have Bluetooth
capable interfaces to allow you to pair your phone with your car stereo.
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gametimec

In GRAW 2 for the mobile, which takes place a day after the
ending of GRAW, things haven’t improved much. You’re still left
with a rebellion by angry Mexicans and Uncle Sam has
charged you to lay down the smack. As Captain Mitchell of the
Ghost Recon team, you’ll have to advance in a series of levels
which range from stealth missions where you get to give
badguys a tracheotomy with your combat knife while dodging
searchlights, firefights with dug in enemies where you have to
duck and roll from cover to cover, chase sequences where
you’re inches away from being blown to bits or run over and
driving sequences where you race along in an upgunned
Humvee GTA style to over hapless bad guys and machinegun
the rest. Unfortunately, the Mexicans aren’t pushovers and
they’re all armed with more than just a pinata sticks since
they’ve apparently ‘stolen’ some US military hardware. We say
stolen because that’s the only plausible reason that they can
come up with things like choppers, tanks, a giant robot with
gatling guns and enough automatic weapons for everyone to
make an N.R.A gathering look under-armed by comparison. In
the mobile game, you’re mostly on your own with the odd
squad mate or two stuck here and there throughout the maps
to help you out. Other than frag grenades and a decent rifle
you have a ton of high tech gizmos to even the odds – body
heat trackers that track enemy movement, minimaps and the
piece de resistance, an orbital Ion cannon that can instantly
flash fry enemies with pinpoint precision. GRAW 2 makes the
most of the mobile format and squeezes an astonishing

amount of gameplay from it with decent framerates and an
interesting variety of minigames that actually require skill. Some
parts end up being trial and error at times especially the
firefight sequences as you’re often not sure what constitutes
cover and what doesn’t. While the game is short, the three
difficulty modes make up for it somewhat by ramping up the
challenge level to the point of risking repetitive stress injury.
GRAW 2 comes very highly recommended.  c

Ghost Recon Advanced Warfighter 2

R.A.T.S

Genre : Overhead shooter

Available for : Various [Check provider for details.]

Gamecode : N/A

Release date : Out now

Provider : http://www.shabox.com

Sometimes, you have to really wonder at the creativity of game
developers and where the heck they spend their time when making a
game. This particular game has more effort put into its implausibly
absurd plot than it has in actual gameplay. The ‘plot’ if you can even
call it that has you leading a bunch of elite vermin known as the
Rodent Assault Tactical Squad, hence the aforementioned acronym, to
nab some nosh from the kitchen of a deranged chef that practices
personalised rodent control with a rolling pin. The general idea of the
game is to control a rat in a horizontal scrolling racing game of sorts to
nab as much food as possible while avoiding a grisly death from the
very miffed looking chef chasing you. The clincher here is that the
food floats mysteriously in the air through some as yet unknown act
of physics. This demands that you fling your rat into the air by jumping
off plates of jelly along the race course and whatnot to reach them.
Interspersed throughout the levels are the odd bonus round or two
with you jumping off bottles like an Olympic hurdler.  If you lag too far
behind, down comes the rolling pin and up you go to the big
mousehole in the sky. On a side note, kids better steer clear of this
one – the way they depict the demise of your rat is messy to say the
least as it smashes against your screen in a gory state of
dismemberment with a thoughtful reminder in huge bold letters that its
‘Game Over’ for you. How much more obvious can you get? There’s
eight unlockable levels and a tutorial mode to get you started though
the simplistic gameplay may tire you before you get very far; unless
you play it just to watch the rat get squished. Only for the sadistic, or
the terminally bored.  c

Genre : Racing/Timing based game

Available for : Various [Check provider for details.]

Gamecode : N/A

Release date : Out now

Provider : http://www.shabox.com
: www.gamesunlimited.com.my
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THE DOCTOR WILL NOW OPERATE. SCREWDRIVER, STAT!

To boldly go where many have gone before - Erna Mahyuni
plays doctor in order to attempt to cure: PC tantrums 
during shutdown and bootup, strange sounds of the
unknown, as well as (hopefully) give some guidance to 
hapless upgrader-wannabes!

�

browsers now all support tabbed
browsing but too many pages at a
time will mean it will take longer for
each individual page to load. As to
your hardware, I’d say that the mini-
mum RAM you should have on your

machine is 512MB of RAM though 1GB
would be the sweet spot if you’re run-

ning XP. A lot of applications may be run-
ning in the background without you realising –

check your Quick Launch bar and you might be
surprised at all the icons you might see at the
righthand side of your screen. Better yet, press
Ctrl-Alt-Del and have a look at Task Manager to
see what tasks are running. Stop as many
unnecessary tasks as you can get away with and
then give surfing another go.

QI eat while I’m at the computer so my
keyboard now has crumbs that get stuck

between the keys. Any suggestion as to clean-
ing my keyboard easily and quickly without
taking out the keys. Am afraid to do that as I
don’t want to make mistakes and have to buy
a new keyboard. Should I use one of those
mini-vacuum cleaners I see sold at some com-
puter shops? Do they really work?

AFirst, why are you eating at your key-
board? Just kidding. I know it seems the

most convenient thing to just eat chips or
other such easy consumables but it’s not
exactly the best thing for your keyboard.
Even if you don’t eat while typing, there’s
still the dust and grime that might be car-
ried over to your keyboard from your hand.
Basic care could mean just cleaning off the
grime with a soft cloth or smallish brush
each time you’ve done with your keyboard.
And yes, the vacuums do work to a certain
extent but with some keyboards, pieces of
food or dust often can get stuck underneath
the key beyond the reach of your hands or
mini-vacuum.

I know some people
who actually

do disman-
tle all the
keys from

a keyboard
to give it a

full cleaning.
That’s a bit too

harcore for me since, anyway, I don’t’ expect
to be using a keyboard forever. If you could
actually find one, there is a special pick used
to remove keys from a keyboard easily with-
out worrying about snapping off a key leg. I
have broken a key or two because I wasn’t
careful with a keyboard – it’s especially tricky
with laptop keyboards whose keys are
jammed especially close together. You will
probably have a slightly easier time with a
larger keyboard but just in case, check out
the documentation of your keyboard (if it
comes with them). Just be aware that you
will have to be very gentle with your keys
and it should be all fine and dandy.

QHi, could you recommend any places that
could change the casing of my laptop? I

know that a lot of people do case modding
but am not sure if the same things can apply
to a laptop. It’s not a very new laptop, an HP
Pavilion I bought a year ago. Would it be pos-
sible or should I worry about voiding my war-
ranty?

AWell,dude it’s pretty much up to you
though. If your warranty might be affect-

ed then maybe you’d need to consider either
getting a new laptop or just waiting out till
your warranty expires. But if you’re not wor-
ried about your warranty, well, just be sure
that whoever you’re getting to mod your PC
is reliable. There are people who do case
mods for laptops in Low Yat the last time I
saw. It could be as simple as affixing a huge
sticker on top or it could be as complicated
as sandpapering the surface, painting and
affixing extra ‘shiny’ bits. 

If you’re daredevil enough to try to mod it on
your own here’s an extensive list of case-
mods done for laptops:http://repair4lap-
top.org/notebook_modding_hacks.html

The list is pretty impressive – anything from
Hello Kitty mods to reworking Thinkpads and
Apple laptops. They even cite a few specific
models so if you’re lucky you just might see a
guide for your laptop or one similar enough
for the mod to work out well. Just be really
careful and don’t forget to remove the bat-
tery from the laptop while you’re giving it a
makeover. Good luck with it, dude and am
looking forward to seeing how it looks.

QI subscribed
to Maxis

broadband
and at first it
seemed to be very
slow. But when my
housemate borrowed my con-
nection to use on his laptop, he got
much better speeds than I did! Could there
be something wrong with my computer
instead of the connection? Any advise on
fixing my PC and improving my speed? For
your information, I don’t do a lot of down-
loading like Bittorrent or such, just surfing
web pages and such. 

AThere are many reasons why your connec-
tion could be slow. You didn’t include the

specs on your machine so I can’t say if it’s
because of your hardware configuration. But
most computers assembled in the last couple of
years should be decently-enough specced for
optimal web surfing. 

But the very first thing you should do is scan
your computer for spyware and viruses. A lot of
the spyware hidden on machines are tracking
cookies that log where you go, often causing sig-
nificant slowing down of your connection since
they’re effectively leeching off your bandwidth.
A slightly more ominous possibility is the exis-
tence of Trojans on your system that may be
allowing access to remote users who might or
already have caused harm to your PC. Ensure
that your computer is ‘clean’ and clear of mal-
ware, spyware, viruses and the like before you
try again. A good free anti-virus software I can
recommend is avast! Surf on over to avast.com
for a version that’s free for personal use; it
comes with a 60 day full-featured trial version so
you can safely use it and decide whether it’s the
virus scanner for you. Most people also recom-
mend you install both Lavasoft’s Ad-Aware and
Spybot to totally clear spyware from your
machine. Make sure that you have an authentic
version of Spybot because there are spyware-rid-
den versions of it online, download from legiti-
mate sources.

Once you’re sure your machine is free from
unwanted visitors, then try to connect again.
Also make sure you’re not running too many
applications in the background or too many
webpages at a time. Yes, I know that the major
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Alpha-Tech Mobile Sdn. Bhd. 
3rd Floor, Wisma Dani, 
Jalan Jejaka 4, Taman Maluri, Cheras,
55100 KL
Tel: 603 9285 1262
www.alphatech.com.my  

Asus Royal Club
G-2, IT @ SPS, Ground Floor, Wisma
SPS, Jalan Imbi, 
55100 KL
Tel: 03-2148 0827
www.asus.com 

AZ-Technology Sdn Bhd
No. 105-106, Ground Floor, 
Block A, Kelana Business Centre,
No. 97, Jalan 7/2, Kelana Jaya,
47301 PJ
Tel: (603) 7 804 8450 
www.aztech.com

Acer Sales & Services Sdn Bhd
Level 24, Bangunan AmFinance,
No. 8, Jalan Yap Kwan Seng,
50450 KL
Tel: 1800 88 1288 
www.acer.com.my 

Ban Leong Technologies Sdn Bhd
3.02, Level 3, Wisma Academy,
4A, Jalan 19/1, 46300 
Petaling Jaya, Selangor.
Tel: 03-7956 6300
www.banleong.com.my

Bluedot Systems Sdn Bhd
Ground Floor, Wisma Planet,
Lot 6, Jalan Pemaju U1/15,
Section U1, Hicom Glenmarie
Industrial Park, 40150,
Shah Alam
Tel: 1800 18 8222
www.bluedot.com.my

Brother International (M) Sdn Bhd
Suite 5.03, Level 5, Wisma Academy,
Lot 4A, Jalan 19/1, 46300 PJ
Tel: 03-7620 2999
Fax: 03-7620 2993
www.brother.com.my  

Canon Marketing (M) Sdn Bhd
Block D, Peremba Square,
Saujana Resort, Section U2, 
40150 Shah Alam
Tel: 03-7844 6000
www.canon.com.my  

Creative Labs Sdn Bhd
Unit 11.06, Level 11 Amoda,
22 Jalan Imbi, 55100 KL
Tel: 03-2142 7897/6759
asia.creative.com

Epson Trading (M) Sdn Bhd
3rd Floor, East Tower, 
Wisma Complant 1,
No. 2, Jalan SS 16/4,

47500 Subang Jaya, Selangor
Tel: 03-5628 8288
www.epson.com.my 

Ftec Systems Sdn Bhd
G.02, Ground Floor,
Lot 4A, Wisma Academy,
Jalan 19/1, 46300 PJ
Tel: 03-7625 1133
www.ftecdirect.com  

Fuji Xerox Printers
No. 10, Jalan Bersatu 13/4,
46200 PJ
Tel: 03-7957 9988
www.fxprinters.com

Fuji Photo Film (M) Sdn Bhd 
Level 10,11 & 12, Menara Axis,
No.2, Jalan 51A/223, 46100 PJ
Tel: 03-7958 4700
Fax: 03-7958 4110
www.fujifilm.com.my

Fujitsu PC Asia Pacific Pte Ltd
Lot 1202, 12th Floor, Block B, 
HP Towers, No. 12, Jalan Gelenggang,
Bukit Damansara,
50490 KL
Tel: 03-2093 3997
Fax: 03-2093 4245
www.pc-ap.fujitsu.com

Game-Flier (M) Sdn Bhd
9th Floor, HeiTech Village, 
Persiaran Kewajipan, USJ 1, 
47600 UEP Subang Jaya,
Selangor
Tel: 03-8600 9988
www.gameflier.com.my

Hewlett-Packard Sales (M) 
Sdn Bhd
No. 12, Jalan Gelenggang,
Bukit Damansara, 50490 KL
Tel: 1-800-88-9886
Fax: 03-2095 3875
www.hp.com.my

Hymux (M) Sdn Bhd
No. 2-18, The Place,
Jalan PJU 8/5G, 
Bandar Damansara Perdana,
47820 Petaling Jaya,
Selangor
Tel: 03-7722 3000
www.hymux.com

Inter-Asia Technology Sdn Bhd
556A, Jalan E 3/5, Taman Ehsan,
52100 Kepong, KL
Tel: 03-6276 6292
Fax: 03-6275 8975
www.inter-asia.com.my

Ideatools Technology Sdn Bhd
14-2, Jalan Anggerik Vanilla S31/S,
Kota Kemuning, 40460 Shah Alam,
Selangor

Tel: 03-5121 7245
www.ideatools.com.my 

Leapfrog Distribution Sdn Bhd
21, Jalan PJU 3/46, Sunway
Damansara, 47810 PJ
Tel: 03-7803 6703
Fax: 03-7803 6853
www.leapfroglobal.com 

LG Electronics (M) Sdn Bhd
Level 1 & 2, Kelana Brem Tower 2,
Jalan Stadium SS 7/15,
47301 Kelana Jaya, Selangor
Tel: 1-800-822-822
www.lge.com.my 

MCL Systems (M) Sdn Bhd
No.6, Jalan Mutiara 3,
Taman Perindustrian Plentong,
81750 Masai, Johor
Tel: 07-3522 533
www.mcl.com.my  

MIMOS Smart Computing 
Sdn Bhd
No.1, Jalan BK 1/13, Taman
Perindustrian Kinrara, 
Bandar Kinrara, Batu 6 1/2, Jalan
Puchong, 58200 KL
Tel: 1800 88 2511
www.smart.com.my

Microsoft (M) Sdn Bhd 
Level 30, Tower 2, Petronas Twin
Towers, Kuala Lumpur City Centre,
50088 KL
Tel: 03-2179 6838
Fax: 03-2026 8278
www.microsoft.com.my 

Nation-Tech Sdn Bhd
Lot 16556, Jalan 20, 
Taman Kencana, 
56100 Cheras, KL
Tel: 03-4280 6636
www.nationtech.com.my

NEC Computers Asia Pacific Sdn Bhd
33rd Floor, Menara TA One,
22, Jalan P.Ramlee, 50250 KL
Tel: 03-2162 9977
Fax: 03-2161 0288
www.nec-computers-ap.com

Oki Data (S) Pte Ltd Malaysia Rep Office
Suite 21.03, 21st Floor,
Menara IGB, Mid Valley City,
Lingkaran Syed Putra, 59200 KL
Tel: 03-2287 1177
www.okiprintingsolutions.com   

Planet Technology (M) Sdn Bhd
Ground Floor, Wisma Planet,
Lot 6, Jalan Pemaju U1/15,
Section U1, Hicom Glenmarie
Industrial Park, 40150 Shah Alam
Tel: 03-5032 8388
www.planettechnology.com.my  

Panasonic Malaysia Sdn Bhd
Lot 1, Persiaran Budiman,
Seksyen 23, 40300 Shah Alam
Tel: 03-5543 7000
Fax: 03-5549 5700
www.panasonic.com.my

Sony (M) Sdn Bhd
11th Floor, Centrepoint South, 
The Boulevard, Mid Valley City,
Lingkaran Syed Putra, 
59200 Kuala Lumpur.
Tel: 1-300-88-1233
www.sony.com.my

Sharp-Roxy Sales & Service Company
(M) Sdn Bhd
No.1A, Persiaran Kuala Langat,
Section 27, 40400 Shah Alam
Tel: 03-5192 5678
Fax: 03-5195 4319
www.sharp.com.my

Samsung Malaysia Electronics (SME)
Sdn Bhd 
3B-9-3A, Level 9, Block 3B, Plaza
Sentral, Jalan Stesen Sentral 5,
KL Sentral, 50470 KL
Tel: 1-800-88-9999
Fax: 03-2263 6729
www.samsung.com/my

Sonofax Sdn Bhd 
No. 1, Jalan Sejahtera 25/124,
Axis Premier Industrial Park, Section
25, 40400 Shah Alam,
Selangor.
Tel: 03-5122 1222
www.sonofax.com

Tele Dynamics Sdn Bhd
No. 4, Jalan Saudagar U1/16,
Seksyen U1, Hicom Glenmarie
Industrial Park, 40150 Shah Alam
Tel: 03-5568 7788
www.pc.toshiba-asia.com  

Think Products (M) Sdn Bhd 
Level 3, Tower A & B, Uptown 5,
Damansara Uptown, 
5, Jalan SS21/39, 47400 PJ
Tel: 03-7681 8000
Fax: 03-7681 8188
www.lenovo.com/my/en/

Zyxel Malaysia Sdn Bhd 
1-02 & 1-03, Jalan Kenari 17F,
Bandar Puchong Jaya,
47100 Puchong, Selangor.
Tel: 03-8076 9933
www.zyxel.com.my
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